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Abstract

This research aims to 1) study the demographic characteristics of consumers.To
use the beauty salon in Maechai Disrtict Phayao Province 2) Study consumer behavior
in choosing beauty salon services in Maechai Disrtict Phayao Province 3) To study the
relationship between demosgraphic characteristics and consumer behavior in Maechai
Disrtict Phayao Province. The sample was named according to information from the
registry office in Maechai Disrtict with 400 people. The instrument used to collect data
was a questionnaire. Statistics to analyze data were frequency percentage and Chi-
squared Test.

The research found that

1.Sex correlated to the behavior of consumers who came to the salon in 4
aspects

2. Age correlated to the behavior of consumers who came to the salon in 5
aspects

3. Status correlated to the behavior of consumers who came to the salon in
4 aspects

4. The level of education correlated to the behavior of consumers who came
to the salon in 3 aspects

5. Occupation correlated to the behavior of consumers who came to the
salon in 5 aspects

6. Monthly income correlated to the behavior of consumers who came to

the salon in 4 aspects

Keyword Beauty Salonservice, Beauty Salon, consumer behavior, service, Maechai
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v A

U

A15199 8 NANISNAABUAINUFUNUSTEMINUNATUAMUDIUNNSITUS NS UES UAIURDL DY

ANUD NS IIUS NS5 1WA UARBLABY

" " " v 1NN 4
1 A4 2 AN 3 A% 4 A4 z 334
A3V
A 12 37 1 0 0 50
Uy .
Loway 20.0%  74.0%  2.0% 0% 0% 100.0%
LI X
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W
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93U .
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A5197 9 HANISNAFBUANLAALAITIENINUNANTUANUD IUNITITUS NS5 1ULESUAERBLR DU

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 44.753° 4 .000
Likelihood Ratio 55.926 4 .000
Linear-by-Linear Association |18.287 1 .000
N of Valid Cases 400

X2= 44.753 df =4

sig = 0.000
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\WWausialieuvauslng Asgauluddny 0.05

A15199 10 KANISNAABUAMUEUNUSTEUINANANUIUUTEIN I UNSITUS NS5 UES Laese
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sutszanallunslgusnssuesuaurfou
G(I;'lﬂ’j’l 100-150 150-200 200-300 300-500 w1ANI1 EREN
100 UM UM UM UM UM 500 UM
M 19 27 2 2 0 0 50
e Sauay 4.80% 6.80% 0.50% 0.50% 0.00% 0.00% 12.50%
" _ omud 0 17 14 q 218 97 350
e Sauay 0.00% 4.30% 3.50% 1.00% 54.50% 24.30% 87.50%
md 19 aq 16 6 218 97 400
7734 100.00

Sovay 4.80% 11.00%  4.00% 1.50% 54.50% 24.30%
%

A15197 11 Han1snAdauATlAawAITIErINamAdUIUUsEINluNSITUS NS uES LaRe s

o
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)

Pearson Chi-Square 276.433° |5 .000
Likelihood Ratio 223.017 |5 .000
Linear-by-Linear Association [234.256 |1 .000

N of Valid Cases 400

2= 276.433 df=5  sig=0.000

d' i )~ U o s Y a Y a
NAITNN 10 ey 11 LanIdn LWﬂllﬂ'J']llallWUﬁﬂUﬂUUigll']mIUﬂ']{LSUUiﬂ'ﬁT]ULaiiJ
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1 A Y a = v o
ﬁ’)EJG]@L@@H?J@QQUiIﬂﬂ nIenuUbdaIney 0.05
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AIE 68 223 22 3 36 19 400
93U

Sowar  17.00%  55.80% 5.50% 8.00% 9.00% 4.80% 100.00%

A15197 13 HANISNAFBUANLAAKAISIENINUNATUUSZANUSNISTIEDNITUS N3 ULES LY

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 278.992a |5 .000
Likelihood Ratio 222819 |5 .000
Linear-by-Linear Association |69.413 1 .000
N of Valid Cases 400

x?= 278992 df=5 sig=0.000

NASNN 12 Bag 13 a9 INALANNALNUSAIUUSELANUSNSTIEaNTITUS NS5 U

v v o w

ieSuanevasuIlna Nsvsuiuddgy 0.05
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Y y
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LA !
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nyYs
fosay  1050% 3530%  11.50% 30.30%  87.50%
mud 51 164 55 130 400
33U

Sowar  12.80%  41.00% 13.80%  32.50% 100.00%

137 15 Han1snadeuallaaualIssEnImAiumaRanaeniduInIsiuESHEY

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 6.031a 3 110
Likelihood Ratio 6.462 3 .091
Linear-by-Linear Association |4.542 1 .033
N of Valid Cases 400

x?=6.031 df=3 sig=0.110

a ! | v o W a oA Y a Y a
ANHITNN 14 wae 15 wamsdn LWﬂ‘llliJﬂ'J']llallWUﬁﬂULWﬂNaWLa@ﬂiﬁﬁUiﬂqiiq‘ULaiﬂ

v v o w

aevasuslnm Nsgsududdgy 0.05
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noy 12.01-  15.01- A9 U
12.00 4. 1500 u. 18.00u.  18.00 u.
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e .
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LN ,
R AU 84 170 46 50 350
AN .
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73U
$ovas 2150%  44.80% 15.80%  18.00%  100.00%

AT 17 HANISNAADUA LAALAISTEUINUNANULINIA LN ITUS NS U Uae

Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 50.821a |3 .000
Likelihood Ratio 48.953 3 .000
Linear-by-Linear Association |43.847 1 .000
N of Valid Cases 400

X*= 50821 df=3  sig=0.000

'
=

NANSI9 16 WAz 17 kangd nadlanudunusiudisalunstdusnissnuasy

v o o

aeuauILam NsvaududnAty 0.05
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p p p p N T
1 A9 2 A9 3 A9 4 A4 2
4 A4
AR 39 15 a 0 1 59
<20 N
Yovay  9.80%  3.80%  1.00%  0.00%  030%  14.80%
AR 20 70 84 1 5 180
2130
fovay  5.00%  17.50%  21.00%  0.30%  1.30%  45.00%
91y j
! AN 3 18 8 0 1 30
3140
fovay  0.80%  450%  2.00%  0.00%  030%  7.50%
ANuE 20 a3 aq 0 24 131
>41 N
Yoway  5.00%  10.80%  11.00%  0.00%  6.00%  32.80%
AIE 82 146 140 1 31 400
IOty )
fovay  20.50%  36.50%  35.00%  0.30%  7.80%  100.00%

1317 19 HansadeuAllaawaIssEInengfiumudlunslduimsiuaumenafiou

Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 128.73da |12 .000
Likelihood Ratio 112.646 12 .000
Linear-by-Linear Association |38.223 1 .000
N of Valid Cases 400

x?= 128734 df=12

sig = 0.000
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 92.075a |15 .000
Likelihood Ratio 81.679 15 .000
Linear-by-Linear Association |5.610 1 .018
N of Valid Cases 400

X2=92.075 df = 15

sig = 0.000
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x?= 122374 df =15

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 122.374a |15 .000
Likelihood Ratio 108.132 |15 .000
Linear-by-Linear Association |4.845 1 .028
N of Valid Cases 400

sig = 0.000
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 17.950a |9 .036
Likelihood Ratio 17.516 9 .041
Linear-by-Linear Association |4.667 1 .031
N of Valid Cases 400

x?= 17950 df=9 sig=0.036
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 39.262a |9 .000
Likelihood Ratio 35.496 9 .000
Linear-by-Linear Association |.503 1 478
N of Valid Cases 400

X2=39.262 df=9

sig = 0.000

d' ! a o o o 1 Y a Y a
ANHITNN 26 e 27 @RI aqqmﬂjqﬂaNWUﬁﬂUﬂiﬂL'Ja'fLUﬂ'ﬁ&LsUUiﬂrﬁir]ULaiil

[y

Y

o

aeueuILan Nsvauddnfty 0.05



34

AN5197 28 HANISNAABDUAINUFURUSTEMINADIUNINAUANUD FUNISITUS NI IULES U85

LABU
anualunsldusMsSuES L Adeu
Y Y Y Y nann S
1 A9 2 A4 3 A9 4 A4 2
4 A4
: mE 56 58 57 1 8 180
an y
Soway  14.00%  1450%  14.30%  030%  2.00%  45.00%
| avwd 25 80 80 0 23 208
AOTUNATN  LINSTU Y
Soway  630%  20.00%  20.00%  0.00%  580%  52.00%
o avwd 1 8 3 0 0 12
wenie
Sopmr  030%  2.00%  0.80%  0.00%  0.00%  3.00%
ANNE 82 146 140 1 31 400
59 )
Loway  20.50%  36.50%  3500%  0.30%  7.80%  100.00%

AN5197 29 HANISNAABUA AALAISTLNINEDIUAINAUAINUALUNSITUSNNTII U UAIURD

&
LADU

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 31.417a |8 .000
Likelihood Ratio 32.489 8 .000
Linear-by-Linear Association |11.343 1 .001
N of Valid Cases 400

x?=31.417 df=8 sig=0.000

d' i a o o W =~ Y a Y
1NAITNN 28 Ay 29 LLdAnIIN aﬂ']ueﬂ']Wllﬂ'ﬂ']llaiJW‘UﬁﬂUﬂ')']llﬂi‘Uﬂ'ﬁiﬁﬁUiﬂqii']u

v o o

LY

a A Y a =
Laiﬂa'ﬂﬂm@L@@uﬁﬂaﬂaniﬂﬂ NILAVULEAIALY 0.05



35

A15199 30 KANISNAABUANUFURUSTEMINsAD I UNNAVIUUSELadlunsIsuS NS5 1uLaSuaae

AOLADY
suUseanalunsgusMsSuEs LanesaLRau
#1n7n 150- 200- alalaek!
100-150 300-500 334
100 200 300 500
UM U
UM UM U U
I ﬂ’J’]ZJaI 11 22 12 a 97 34 180
an )
PRERH 2.80% 5.50% 3.00% 1.00% 24.30% 8.50% 45.00%
| md 7 18 i 2 114 63 208
ADUNN WA
PRERH 1.80% 4.50% 1.00% 0.50% 2850% 15.80% 52.00%
o mnud 1 i 0 0 7 0 12
wende
PRERH 0.30% 1.00% 0.00% 0.00% 1.80% 0.00% 3.00%
pad 19 44 16 6 218 97 400
573 )
PRERH 4.80% 11.00% 4.00% 1.50% 54.50% 24.30% 100.00%

A15197 31 WAN1SNAFBUANLAARAISIEMINER T UNINAUIUUS Ul UNSITUS NS S uLES LA

20]
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)

Pearson Chi-Square 23.943a |10 .008
Likelihood Ratio 25.553 10 .004
Linear-by-Linear Association |2.616 1 .106

N of Valid Cases 400

x?=23943 df=10 sig=0.008
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 23.682a |10 .008
Likelihood Ratio 22.888 10 011
Linear-by-Linear Association |3.755 1 .053
N of Valid Cases 400

x?=23.682 df=10 sig=0.008

d' i a v o sw a A %]
NAITNN 32 Ay 33 LA aﬂ']Uﬂ']Wllﬂ'J']iJaiJWUﬁﬂUﬂigLﬂ‘V]‘Uiﬂ'ﬁ‘V]LaaﬂIsﬁ

YY)

o

Usnsuasuadevesruilng Nszautiaddsy 0.05



37

M1597 34 NaMINAFRUANNFUTUSTENINEI Ui UmANaTEonldUS NI IIwES LAY

wigradenldusnissuasuane

ot 300 _ L Hied-
Tnavin usimsh .
57 FURBAG RN UYDND
pud 27 68 29 56 180
1an }
Yowar  6.80%  17.00%  7.30%  14.00%  45.00%
| mad 22 91 24 71 208
A0IUNTN  BHNTU >
Yowar  550%  22.80%  6.00%  17.80%  52.00%
. ed 2 5 2 3 12
NI
Yowar  050%  1.30%  050%  0.80%  3.00%
anud 51 164 55 130 400

59U .
I088Y 12.80% 41.00% 13.80% 32.50% 100.00%

137 35 Han1InadeuAllAduAlITIEnINEn U AUMgHaNENlTUSNITuES NN

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 4.500a 6 .609
Likelihood Ratio 4517 6 .607
Linear-by-Linear Association |.060 1 .806
N of Valid Cases 400

x?=4.500 df=6 sig=0.609
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 14.362a |6 .026
Likelihood Ratio 13.945 6 .030
Linear-by-Linear Association |.961 1 327
N of Valid Cases 400

x?= 14362 df=6 sig=0.026
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)

Pearson Chi-Square 58.915a |12 .000
Likelihood Ratio 58.196 12 .000
Linear-by-Linear Association |7.395 1 .007

N of Valid Cases 400

x?= 121366 df=12 sig=0.000
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X*=18.741 df=15

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 18.741a |15 226
Likelihood Ratio 20.055 15 170
Linear-by-Linear Association |.140 1 709
N of Valid Cases 400
sig = 0.226
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ek

Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 42.648a |15 .000
Likelihood Ratio 43.446 15 .000
Linear-by-Linear Association |8.694 1 .003
N of Valid Cases 400

x?=42.648 df =15 sig=0.000
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 13.220a |9 .153
Likelihood Ratio 13.783 9 130
Linear-by-Linear Association |7.973 1 .005
N of Valid Cases 400

X?= 13220 df=9  sig=0.153
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 25.630a |9 .002
Likelihood Ratio 25.899 9 .002
Linear-by-Linear Association |{1.610 1 205
N of Valid Cases 400

X?= 25630 df=9  sig=0.002
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 121.366a |12 .000
Likelihood Ratio 104.725 |12 .000
Linear-by-Linear Association |.253 1 615
N of Valid Cases 400

x?= 121366 df=12 sig=0.000
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o
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)

Pearson Chi-Square 33.316a |15 .004
Likelihood Ratio 34.624 15 .003
Linear-by-Linear Association [8.979 1 .003

N of Valid Cases 400

X2= 33316 df =15 sig = 0.004
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 92.591a |15 .000
Likelihood Ratio 87.460 15 .000
Linear-by-Linear Association |5.330 1 .021
N of Valid Cases 400

X2= 92591 df =15 sig = 0.000
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 21.309a |9 011
Likelihood Ratio 20.992 9 013
Linear-by-Linear Association |1.194 1 274
N of Valid Cases 400

x?=21309 df=9 sig=0.011
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 19.286a |9 .023
Likelihood Ratio 18.563 9 .029
Linear-by-Linear Association |.935 1 334
N of Valid Cases 400

X*=19.286 df=9  sig=0.023
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 133.867a |12 .000
Likelihood Ratio 115240 |12 .000
Linear-by-Linear Association [62.544 1 .000
N of Valid Cases 400

x?= 133867 df=12

sig = 0.000
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 65.846a |15 .000
Likelihood Ratio 60.638 15 .000
Linear-by-Linear Association |3.621 1 .057
N of Valid Cases 400

x?= 65846 df =15 sig=0.000
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x2=88.687 df = 15

Chi-Square Tests

N of Valid Cases

400

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 88.687a |15 .000
Likelihood Ratio 79.519 15 .000
Linear-by-Linear Association |16.220 1 .000

sig = 0.000
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 20.187a |9 017
Likelihood Ratio 19.748 9 .020
Linear-by-Linear Association |12.492 1 .000
N of Valid Cases 400

x?=20.187 df=9 sig=0.017
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Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 15.560a |9 077
Likelihood Ratio 15.392 9 .081
Linear-by-Linear Association |.101 1 751
N of Valid Cases 400

X2= 15.560 df=9 sig = 0.077
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