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Abstract

The purposes of this research were 1) to study the satisfaction of the service of the
Educational Loan Fund of the Pacific Institute of Management Science, Phayao Province,
academic year 2018. 2) To compare the satisfaction of students with the use of the money
fund service. Educational loans for the Pacific Institute of Management are categorized by
gender, age, curriculum and field of study. The sample group is the first year students of the
Pacific Institute of Management Science. That used 242 new student loan funds for
educational loans, both in the academic year 2018, by using questionnaires as a tool for data
collection The statistics used for data analysis are percentage, mean and standard deviation, t-
test and F-test or One-Way ANOVA.

The research found that Overall, the satisfaction of services for the Educational Loan
Fund of the Pacific Institute of Management in Phayao Province was at a high level. Found
that the property The highest mean was followed by the service personnel. Regulations In
terms of access to services and information publicity respectively As for the comparison of
satisfaction with the service of the Educational Loan Fund of the Pacific Institute of
Management Science in Phayao Province classified by personal factors, it was found that the
service recipients were satisfied with the service of the Educational Loan Fund. Of the Pacific
Institute of Management Science in Phayao Province with different gender, age, curriculum The
satisfaction of services for the Educational Loan Fund of the Pacific Institute of Management in

Phayao Province was significantly different at the level of 0.05.
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uwisidseina dfiuannsatisenil innnivdeuhiunietiosnitduuiuiidosdise Al
ffBuarldsu « lusufingensdissvil nea” Tidundngu
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aunsadsgviunniwienifunietsnitsiuuiuiifesdseild nefdresasing KTB
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vidawiAunsetesninduuiuiidestszAld Ineddannsaainsldunsiug ATM, KTB
ONLINE Uaga1v1984511A13
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2) mtrseniladetellfiiuhnd sy Teounindvosiilduds anuusrasdly
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SEULLIAINTHOULITEUT

AifuRuspautszailaneluiui 5 nangravvesnTliaiadunglusseznat 15 1
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UuatTunfaasutisenudnsInsHeutisesel Al
Id‘ BASINTTHOUTISE

nsHauTTY
(Fouarupsi iyl

9 10" 11 12| 13 14 | 15

7Js

[Ee==== dnseendesena: 1 soTvoadudumsdnenmun ————--- 1

15|25|3 |35|4 (45| 5| 6 9|10 |11

gasAuandasnenileseiy
ANBuRussInsyRuiBuniaunande

A

viseusyloniaulaiaay 1 fell

gaaniiduduamie x ansaandedasay 1

365 AU

f79819R1519A AN SHEUT e Ui 100,000 un neluszesian 150

simwduan |5
ANKAD e

1 100,000 1,500 -
2 98,500 25 2,500 985 3,485
3 96,000 3 3,000 960 3,960
a 93,000 35 3,500 930 4,430
5 9,500 a 4,000 895 4,895
s 85,500 a5 4,500 855 5355
7 81,000 s 5,000 810 5,810
8 76,000 6 6,000 760 6,760
9 70,000 7 7,000 700 7,700
0 63,000 8 8,000 630 8,630 — ~ 4 -
= etos = i = S FWawunsddyandsznedau
2 e L . oaoc D80 M = peathsenediou
13 36,000 n n,000 360 N,360 12
" 25,000 ” 12,000 250 12,250
15 13,000 <] 13,000 130 13,130
0 100 100,000 9,275 109,275

lﬂl b 1 o d’l
AN 2.3 AI9819NNTETEUll
= a Yy A =
M naauRUlvguien1sAnwn. 2561%:6.
a ad a Yy v ~ o
2.3 WUIAANBYNNBIVBINUNITUINITIANS
TuN13ANYIAIUNNIBYBINITUIMITLALNITUTUITIANIT AITYIIALNTALWIAR
a 9 a N SV A s A @ o = = ¢
WNEINUNTUIMISIUUURIAUNDU NANIAD JULLOIINUUEILTUANISIAN FINU8De UYYE
IngsssuyRgeusgsauiudungy legegalanmier msegsiuiulunguvesuyudenaiila
(% a 1 [ [ 4 J [ . 1 v 6 . .
naneanvazLazlIeNANNU lWunwI1 ATaUAII (family) WINUg (tribe) v (community)
[ . =~ 4 1 [ I 1 1 I~ aa 1
demu (society) wagUseina (country) Wenywdegsuiulungugsnidusssuvianluusay

o

nauRzAesdl “ JUingu 7 s3unsll “ wwmnaseismsmuanguatiuniglungy 7 welviin
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ANNAVLALANNAIUSEUTRY anmuillaiiiTauinisnasnun Ineguinguaninlg 1
lusgaulszinaveiniasy lulagduenasenin “guins”  vugiinisauauguanunigly

NANTY 138071 A1TUTMS (administration) %58 N15USMIT319N15 (public administration)

)3

Frmmuauil uyudiivhionamanidssnsuimavienisuimsnenisld wazhlinanald
pgaiiuledn « Mledlusema Audeuiinisuims 7 (3w A3vdanssa. wud: 1)

221 ANANNIBVIINITUINITIANS NTisFRRIANTHAaYN1TIANITaTtUaNYTAIY
A3I5904 1a35ml wavane (2545 919disly Junun annsen, 2553) lAsIUsIN AUNLNEVBS
Finsudmsuasmsdans Taai

1) #1371 nsU3Is (administration)  14lunisudunsseduge Tnewduiinasimu

o

ulgurefidrdguazmsimuaunuveguimssziugs iuddeuldlunisuimsisia
(public administration) v3efidexldlumienusivnns uazA1in §ums (administrator)
v guimsiivihnueglussdnsuessy viessdnsdligaisiils

2) M Msdans (management) agiiumsufoAnisTidulumuuleuievideund
15l Fafloaldlunsdnnisgsia daumingdnns (manager) nunefs yaaalussdnsdei
wihfsuinveusefansslumsuIm g InsuazAanisaudue Welvussainguszasdi
Muualiveseenns

Fefunsuimsdans Seneds gavestifisne (a set of functions) firfuun
fimndlumslinsnensiamansededivssavininuasUsyansaaiiolfussaiadmaneves
BIANT

A395 TusImN (253991909M Y5TwHY U1, 2553) LabiANurungueInIsusmis

uarnIdAnITiTaneds Aanssuityeaeadaud 2ausiudiiiunisieliussaTngUszasdnud
famuald Fldleialunsuimsianisvesiguna TudwiiFends 5570 wazionvu ludaui
Fonin 5308 dhufdn Msdanis Sanuvsnewuiioatu msudms mneds Aanssuiiyaea
Foust 2 auduly dudunisdieliussgngusvassauiisinuely wiasaddianzniagsfa
Wity

'
Y

359 35utin12550 (2558) Tananaliin nTUsMIsIANIS ASUSMISAISHAIULINGY
NSUIMSNITUINT wiaedfinunneadieadafuiiiuldegnsimauiiognsion 3dwu fe
1) FuduuuimsrdeBnsuimsnuniadsimisnuresss wag/vie Wmihilvesdy
tanldlumsujoanenisietiofiuussaniamlunisuimssens 20 dnseuiuns
USmsnuitusyneuludhe 3tuneu e n15Aa (thinking) e N153794KY (planning) N3

ALTlUaTY (acting) WAz N15UseLliuna (evaluating) wae 3) HyavaneUalenia Ae n1sHmUN
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6) M3usnIsiidnwazdunim 1uuiurenguuanatuday Aud150IN1s
UIM5390uediuladeaninuIndeun1adenuuas dnusIIun1anIsiiles (political - socio-

cultural factors environment) ag}'vﬂué’umm

2.4 NufvesnnuNnala
AMUVUIBVRIAIUNIND 1

Tiffin 4ag Mccormick (1917 91989lu 590y 91979%, 2548) Na11i1 ANianela

P v
&l o 1

Huusegdlavesuywdiidaeguuniudonisiugiu (Basic need) Tnsfinuisadestuegis
IndTnfunadunvduazdsgsla (ncentive) Ingnenenmandesdsilidesns

Morse (1958 919didlu #19ns wiadiew, 2556) lalvianumnunevedd1dn auia
woladmuneis Adafauiansaanauianisavesmyudlidosauazauiaion
wantufunamananudesnisvesyud Wouyudiinudeanisuin fazAaufisen
Fundos Welamnudeanisldsunismevaussmnuianioafaziosasvidevualuyiliiin
Auitanela

Vroom (1964 819fielu aln3un 4ng, 2555) lana1ideddninaiuves AL
walal¥in aunaf uazarwielaludmisannsolfunuiuld msresaosdidagmnei
uadildannsiiyaealuddiusiuludeiy deuefluduuinazuandiifiuiaanimues
arufianelaludsiiy uassiruailuduavazuandiiufaanmanuldfoelaludsdy

Shelly (197597989ku v3ysou 2awudl, 2557) lanaliinanuianels As ngud)
fiindeamidnassuuuvesyed Ao Anuidnmsuinuazannuidnnisau Ssamddnnn
yiavosywdazogluassuuuil muddnmauan Ae arwiEnfifntuudiasinlidanuage
dumudFnnsan e arwddniiistuwdiaginlmAeealiauiels eruddnasauuuid
Auduusfuegadududou ssuueuduiusvesauddnisaniondt seuuaudia
wola anuAaiiunionnumelaveauyud THun niwens (Resource) udp@as (Stimuli)
mMnTpiszuunianela Ae msfnwminensudeduiriuulaiidesnisazyiiliian
ANUTIND VDI LE

wauynsulveatusviudaeaniy we. 2540 Lalinnununeedda1dn wela 91
nu1eds anla voula drud191 Audianela wse anunela assduAluniwidingein
Satisfaction  @efiarmmanelaeyiigluin sefuamdanlumauinvesyanasedmileddle

Wy Inedealaviesssunsse, 2544 enedialu afing) Juaual, 2553)



24

gnssal lyedms waz atn afinsnis (25449198911 15500101 eauns, 2551) lalu

v

Mannnuvesauiianelaliinduanwnsiniuanseendannuguitldsusindsinuldily
v3aUs150U (aspiration)  I9¥unisausnounmfinsaamisly nsiiyanauansnmils
wolvrean1mMImsiinvesnulugiaialanavilagen wanadnBialuyiaiiuinunw
Y Aa v
MI1veITINFBINTT
aa a i i = = ¥ee & W a =

W36 YFUAT (2558) naryiieuiienaly vineds muidn vsevinuafivesyAnad
N1 A a = L) v 1 A A 4 Ve =2 a é’ « 4
freddladanils vIedadednaq MAvItes auidniianalavziindu WoAUABINITUY
yanalddunsnevauss nieussqaasanelusedunils mnudndinanavanamiols
Antu mnanudesnts wiegndomnetulildsunaevauss arwdinnisaunudan
v wazaugn daudiiusiusssadududeu wasssuuauduiusussauidnit
a1l 3endn sruuanuiisnelalasanuiisnelaviinduilleszuuanuianaladinnuidn
AUVINUINATIIP UG

usTwuy 1ann (2553) laliauanegvesaiuianeladimunets esual adusan
viderirundnanyanaldfuaindadowindensiieg dwmaliyanatuiinaufionela was
wandeantianNud warnagilumsuuRnuliussgingUssadlaognafiussdnsam

PNANUNIET19RUTIe1aTUladn anufanela vunedia arusdniifinainaiiy
AoansTinywdaaniald danuseanisiasunisnavauesmuiiatanislivselasuuinnitg
mandslinuiianelafazifadu uwidiaudeansiilasu nisnevaussmuiiaianialy

= <@ I a dg”
ANURanelanazllinTu

ad a [ o =

npufingdasivanuiaala

NOUHAMUFBINITAINAITUTUTDS Maslow  NE19971 AIINFBINIsTesAUs L TY
ATUAUVBINTEUIUNTRIND Uazanudensvesau lngildodung Aail

1) sl ANFRINSTIliAUER weelialasun1sneuauenIufBInIseEmils

Y @ a ¥ 1 « | [PRpRiiy

waINazfin AURBINIsed1dusalUlNiNguan

2) anwsean1sndelalasunisnevaussagiinliiinnisyslanasyimginssy diu

v M v v I a a
ANUARINSNIITUNSnavaNeILTREliianisydladndely
¥ [ o v & a ¥ dg" o & 1

3) Ausieen1sveIauan luafut Tnaisuainanudesnsiugunddulugany
sosnshlluseauiiau wazmnudeinislusziusuasduiugiuresnudeinisiussaui
astuly audsdududedldfunismeuaussnufeinisedradudduduiasannsoiaun

Y

arudesnisluszduiiastululd (Mastow, 1943 $19fislu 255001 nesuns, 2551)
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Sdutunufesnisresyed 5 Jununguiusgdares Maslow (1943 $nafsly
a5 anny, 2555) figsdl

1) ArudesnIsmeEusiesne (Physiological Needs) Wupnugasnisibosduiie
ALag oA 1 Audasn1sludesenns 1 flegorde indesjuiu endnwilsn Ay
AOINISHNNOY HazAIUFBINITNIWNA LTusy

2) AwdesnsaNUasnfBvdeAusiuAg (Security or Safety Needs) WA
FoensmasnuseneldsunismevaussmuaNmsudl uwdieiaudesmslutudelui
astufte AuFaansmsnunaonds vieauiunwingg Arudeanisnisduny
Uaende azdudenienfunistesdu ieliAnmuvasnfeandunsieniee flonaie
Juiuinenie videarudasnfsanaugydsmnaduasugia dauanuduasiy waneds
anuAesnsauiuasiunsisein Wy easiuasluvthiinisenu waganuzynadng

3) pudenIsnIeEudsan (Social or Belongingness Needs) A1evdsandilésu
msauedluansiuiinauda fedarudesnmsduasiu fe mnudosnimmisdieuasimy
dsgelafiddgronginssuvosau anudesmsduianfuaudesnisegiaufuuagnis
iunsgensuanyanadu

1) arudesnisiiasdguziiuludsau (Esteem or Status Needs) iudusiesnvas
audeans Tneidupnudeinsfiuseneusiedeineg fail de arudulolumwedudes
ArwanTa A wazanuddresiales nnTaudesnsidigusduiiedisuiy
yanadu visesniarliyanadusndesasaiainlunnuiuisveuseniifinisemunaziss
fumiafidfaylussdnis

5) auseInislasuaiudnsaludin (Self-Actualization or  Self-Realization)
Sfunnudiesnsfigianvesuysd Ao mnudeanisiiesnuszaunuduisluinnue
finfin e wenanTs newonveu liluiosnazliiunad s aludsugeds smuviruzue s

uananiiaiinguinsegilaves Frederick Herzberg Faauenguijesdusznoug
(Hertzberg’s Two Factor Theory) lngaguiniladudndy 2 Usens Fiflanuduiusiua
fanelansoldfisnelalunureudazunna na1afe (ause w1313, 2550)

1) fladegsla (Motivation Factor) Hadegslafiutiadoiidesfunulasnsaiioge
Taliaurounazsnauufus iWunisnseduliiinanufianelaliunyanaluesdnis i
UFTRmuldeeeflussdnsamunnty insedadefiansoausmeuaufeanisaisly

ynnabanaeiu awn
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(1) Anudusalunisinuesyana e nsiyaraausaitnulaased
o @ ! a @ ' Y LY d'

wardszauanudniaeg19d Wuanuannsalunmsualalagwsiige msidndesiulymnagy
Aavu WenanudisadainanuianiianelanasUanvuaulunadiiavesunug

(2) nskasunseeusutiudie maneds nslasunseensutiviieliinangdedudyy
nsgausuilenvvreylunisengesyiivenaniaiugus nislimadlansenisuansesnaulad
dolimnudinissansuluaiuaiunse Weldvinusgrmilsedalaussauadnsa nsuausy
Hutieazuegiuanudnsalunusisg

&

(3) dnwazveuUNUUR nueds unuiaulas ofeauAnsSLaEaT19EIIA &
anuvnmelinesasiion vieilununiidnvazaiusansesvilanauaiuanaulneaiauss
=
LRE7

(@) AMUSURAYIU Bu18Da AuRanalafiinduann1siasuLaunuelisuRnvaU
il waslidunalumssuiiaveulsegned Lifinsnsnanseniunuegelnddn

(5) anuATIvi nangds nsunisideusiuvisgeduvesyanaluesdng nsillena

leAnwuiemanudiiaduvselasunisineusy

' v
% o L% = a o

2) U9duUn593nw1 (Maintenance Factor) Yadgungesnw wiunens JadeiagAnqu

q

A Al

wssgelalumsvihnuresyaraiiognaennan ildivseiiludnuugliaenndosivupnaluy
03hM3 yaraluasdnisasinaliveusuiy waeiadefiinanmeuenyaaa Taun

(1) Quieu mned Quideuwasmadsutuduieulumsnuiug Wuinels
YBIYAAINTLUNITHNU

2 Temanagliduamnuimilusuian uenainazueia msiiyanaldiunis
uisdaideusumisnelumieauuds Smanefsaounisaifiyanaanunsoldsuauiio
i luinwe v Tnee

'
Y YY) =

(3)  AnuduiusAugdsAuTe Jladedudye Weusinnu vngiainisinse

U o

v

Foa1snuliinazdunfsensonafnansdenuduiussufsany a1u1509191us AUl
ANz uLazuaeN9f

(@) @01UEVIITN nUNeD aFnlulTue1Inalesuniseausutuieandiny i
a a av £ o
Viesh wazilfnnas

(5)  UHUBWAZNSUSIITNUY KU NISTANISHALANISUSINTBIANSNISAARBHDENS
Aelusannns

(6) ANINANSVINIU UNUIBDI @NINNNINIBAINVDINY LU WS LEES §10F TILU9

s HulvaniEnvusvssdnindendus Wy gunsaivsenIadiionney Bnme
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youulafinnugy wazwalaiunim 1euluwmdlng

(8) musiuaslumsyhan vinefs arwidnvesyanafitlienuiuadunisyhau
Awiaureendn viiemnusiunsesesing

LYY

(9) FEmsunasesvewrUerulnw vingts mmaninsavesiUsAuTyulunisaiiy
N YiTeANNYRTITNIUNTUTING
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a Yy o | v oA Y o o @ d'
Wgadaatuusegelalunim 19wl 2 Yade Ae Uadegla uazladevrgednw Weymaa
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