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Abstract

This research aimed to: 1) investigate the personal factors influencing the
decision to purchase voluntary car insurance for personal cars in Mueang Nan District,
Nan Province; and 2) compare the decision to purchase voluntary car insurance for
personal cars in Mueang Nan District, Nan Province, based on the marketing mix (7Ps)
of consumer groups in Mueang Nan District, Nan Province. The sample group
comprised 400 individuals. A questionnaire was employed as the data collection
instrument. The statistical methods used for data analysis included frequency,
percentage, mean, standard deviation, and Multiple Regression analysis.

The research findings indicated that:

1. The majority of the sample group were female (64%), aged between 40-49
years, held a bachelor's degree, and were employed as government officers/state
enterprise employees. The average monthly income of most respondents ranged
from 15,001 to 30,000 baht, and the majority opted for Type 1 voluntary car
insurance.

2. The analysis of marketing mix factors revealed that respondents held a high
level of agreement regarding the product, price, place (distribution channels),
promotion, people, process, and physical evidence factors.

3. The hypothesis testing results demonstrated that the product, price, place
(distribution channels), promotion, people, process, and physical evidence factors
significantly influenced the decision to purchase voluntary car insurance among

personal car users in Mueang Nan District, Nan Province.

Key words : Purchase Decision, Voluntary Car Insurance, Marketing Mix,

Personal Factors, Nan Province
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