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Satisfaction with tourist car rental services in Udon Thani province.
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Abstract

This research aims to study the level of satisfaction with car rental services for
tourism in Udon Thani Province and to compare personal factors with the level of
satisfaction in the services. The sample group consisted of 385 tourists, including visitors to
Udon Thani Province and residents of the province who used car rental services. Data were
collected through questionnaires and analyzed using descriptive statistics, including mean,
standard deviation, t-test, and one-way ANOVA. The findings revealed that the overall

satisfaction level of car rental service users in Udon Thani Province was at the highest level.
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The factor with the highest mean was service adequacy, followed by accessibility to service
locations, convenience and facilities, and customers' ability to pay for the services. For the
comparison of personal factors, it was found that gender and income had no statistically
significant effect on the level of satisfaction at the 0.05 significance level. However, age,

educational level, and occupation significantly influenced the level of satisfaction.

Keywords: satisfaction, car rental, Udon Thani Province
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