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A Study Of Teachers' And Educational Personnel's Satisfaction With The Supervision
Process In Educational Institution As Meatha District Learning Encouragement Center

Of Lampang Province
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Abstract

This research aimed to 1) study the level of satisfaction of teachers and educational
personnel towards the supervision process in educational institutions of the Mae Tha District
Learning Promotion Center, Lampang Province, and 2) compare the level of satisfaction of
teachers and educational personnel towards the supervision process in educational
institutions of the Mae Tha District Learning Promotion Center, Lampang Province.
Categorized by work experience The population used in the research was teachers and
educational personnel of Mae Tha District Learning Promo\tion Center, 114 people, using a
questionnaire as a tool for collecting data. Statistics used for data analysis included
percentage, mean, and standard deviation, t-test, and F-test or one-way analysis of variance
(One-Way ANOVA).

The research results found that the overall picture was at a high level of satisfaction.
When considering each aspect from most to least, they were: Direct assistance to teachers,
followed by professional experience enhancement and classroom action research, group
work skills development, and curriculum development, respectively. For the comparative
analysis results, it was found that despite different work experiences, the satisfaction of
teachers and educational personnel with the supervision process in educational institutions
of the Mae Tha District Learning Promotion Center, Lampang Province, was not significantly

different at the 0.05 level.

Keywords: satisfaction, supervision, non-formal education
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