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Abstract

Study on aims to study the opinions of service recipients on the quality of services
provided by Krung Thai Bank, Wang Nuea Branch. To study the behavior of service
recipients of Krung Thai Bank, Wang Nuea Branch, consisting of types of service use.
Frequency of service use Date of contact to request service and time to contact for service
and to compare the opinions of service recipients on the quality of services of Krung Thai
Bank, Wang Nuea Branch, classified by occupation. Education level Monthly income Type

of service Frequency of service use Date of contact to request service and time to contact



for service A questionnaire collection tool was used to collect data from a sample of 370
people. Statistics used in data analysis included frequency, percentage, mean (x), standard
deviation (SD), t-test (t-test). One-way ANOVA and pairwise comparisons by the Scheffe
method at a statistical significance level of .05.

The results of the study found that service recipients have opinions on the quality
of service provided by Krung Thai Bank, Wang Nuea Branch, overall is at a good level.
When considering each aspect, it was found that the intention to provide service with
speed It has the highest average, followed by the aspect of making service users feel
confident. In terms of caring for service users Bank reliability and physical characteristics,
respectively. The behavior of service recipients from Krung Thai Bank, Wang Nuea Branch,
found that most service recipients come to use the deposit-withdrawal service, with a
frequency of coming to receive the service 2-3 times a month. The days when they come
to use the service are The majority is Monday - Friday. The time period for using the
service the most is between 1:01 p.m. - 4:30 p.m. Results of comparing the level of
opinions of service recipients on the service quality of Krung Thai Bank branches. Wang
Nuea found that service recipients from Krung Thai Bank, Wang Nuea Branch, who have
different occupations and frequency of service use, have different opinions on the quality
of service. It has statistical significance at the .05 level. As for Krungthai Bank service
recipients, Wang Nuea Branch, who have an education level Monthly income Date of
contact to request service and the time period for coming to contact for service is different

There were no differences in opinions on service quality.
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