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Abstract

This research aimed to: (1) study the level of public opinions toward the
administration based on the principles of good governance of Khlong Luang Town
Municipality, Khlong Luang District, Pathum Thani Province, and (2) compare public
opinions toward good governance administration classified by personal factors
including gender, age, education level, and occupation. The sample consisted of 400
citizens receiving services from Khlong Luang Town Municipality, determined using
Cochran’s formula (1953). The research instrument was a questionnaire, whose
reliability was assessed using Cronbach’s Alpha. Descriptive statistics used in data
analysis included frequency, percentage, mean, and standard deviation, while
inferential statistics included the t-test and One-Way ANOVA with Scheffe’s post hoc
test when statistical significance was found.

The findings revealed that overall public opinion toward the administration
based on good governance principles was at a very high level (x = 4.266). Responsibility
had the highest mean score, followed by morality and cost-effectiveness, while
transparency and participation were lower, indicating areas for improvement. Gender
had a statistically significant effect on rule of law and participation (p < 0.05).
Age education and occupation level influenced opinions across all dimensions; older
respondents reported lower levels of transparency and morality, whereas those with
higher education levels demonstrated more positive attitudes. Occupation also exerted
a significant influence, with business owners and merchants expressing

agreement with the rule of law compared to farmers and general laborers.

Keywords: Good Governance Khlong Luang Town Municipality Administration
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318015 LWAIAIU SS df MS F Sig
wUsUsIU

seMINengy 28745 3 9582 27.753  0.000*

1. unaniifsssu ,
amelungy 136715 396 0.345



579N13 WNEeAY SS df  MS F Sig
wdsUsu
U 165.460 399
sewinngu 17555 3 5852 15285  0.000%
2. AUNSNAMETIH melungy  151.605 396  0.383
U 169.160 399
sewivngu 11777 3 3926 11936  0.000%
3. iuAulusala melungy 130245 396 0.329
U 142.022 399
sewilengy 27335 3 9112 21638  0.000*
4. funannstaINsIY melungy  166.756 396  0.421
U 194.091 399
5. undnanusuRetey  seviengy 2628 3 0876 3.164  0.025*
melungu  109.625 396  0.277
33U 112.252 399
6. AUNANANUANAT JENINNGY 2.628 3 0876 3164 0.025*
melungu  109.625 396  0.277
33U 112.252 399
seviengy 15111 3 5037  13.823  0.008*
594 amelungu 13409 396 1.016
EREY 149.206 399

*pdrAgynsadfinszau 0.05
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318015 HWAIAU SS df MS F Sig
wususau
JEMINNgY 28745 3 9.582  27.753  0.000*
1. puvaniiisssy amelungy 136715 396 0.345
U 165.460 399
sgwinngu 17555 3 5852 15285  0.000*
2. UNENAMSTIH amelungy 151605 396 0.383
Rty 169.160 399




318019 LVAIAN SS df MS F Sig
wususu
symiengy 11777 3 3.926  11.936  0.000*
3. iuaalusdla melungu 130245 396 0.329
33 142.022 399
0 st szijﬂelju 27335 3 9112 21.638  0.000*
, melungu  166.756 396 0.421
o 53 194.091 399
5. AUNENAIIY FEMINNGY 2.628 3 0.876  3.164  0.025%
Suiavau melungu  109.625 396  0.277
53 112.252 399
6. MuvEnANANA1T  s¥wdnngy 17531 3 5844 18551  0.000*
melungu 124741 396 0315
53 142272 399
sgvinngl  17.595 3 5865 16.389  0.004*
594 aelungy  136.615 396 0.345
33 154.209 399
*pdrAgynsadfinszau 0.05
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318013 LUEIA21U SS df MS F Sig
wusUIu
FEWINNGN  9.167 4 2292 5792  0.000%
1. uvanins sy amelungy 156293 395 0.396
U 165.460 399
JEMINNGY 4.687 4 1172 2814  0.025*
2. AUNANAMEITY melungy  164.473 395 0416
U 169.160 399
sTwiungy 5059 4 1265 3647  0.006*
3. iuAulusala amelungy 136964 395 0.347
33U 142.022 399
JEMINNgY  7.246 4 1.811  3.829  0.005*
4. grunanmsidiusin anglungu 186.845 395 0.473
33U 194.091 399
5. AUNENAIY FEMINNGY 3.618 4 0.904  3.289  0.005*
Sufinveu aelungu 108635 395 0275
37U 112.252 399
6. AMUNANAIIUANAT sEUINengU 5.772 4 1443 4175  0.003*
amelungu 136500 395  0.346
37U 142.272 399
59 JENINNGY 5.925 4 1481  3.924 0.007*
aelungu  889.710 395 0376
U 154.209 399
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