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Abstract

This research aimed to study the level of public satisfaction with the quality of
services provided by Bueng Cham O Subdistrict Administrative Organization, Nong Suea
District, Pathum Thani Province, and to compare public satisfaction according
to personal factors, including gender, age, educational level, occupation, and income.
The research sample consisted of 384 residents living in the Bueng Cham O Subdistrict
area. A questionnaire was used as the data collection tool. The collected data were
analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation, to present an overall picture of satisfaction. Inferential statistics,
including t-test and One-Way ANOVA, were employed to examine differences in
satisfaction according to personal factors. When significant differences were found,
pairwise comparisons were conducted using Scheffe’s method.

The results revealed that, overall, the public had a high level of satisfaction with the
quality of services provided by Bueng Cham O Subdistrict Administrative Organization.
Considering each aspect separately, respondents were most satisfied with the service
procedures, followed by service personnel, facilities, and service channels. The aspects
with the highest satisfaction included having clear signs indicating steps or required
documents, polite and respectful behavior of personnel, and proper maintenance of
facilities. In contrast, the aspects with the lowest satisfaction were cleanliness and safety
of facilities and the modernity of online service channels. The study found that gender,
age, education level, and occupation influence public satisfaction in certain aspects of
service quality, with age affecting all aspects of satisfaction. However, income showed

no significant impact on public satisfaction.

Keywords: Satisfaction Service quality Bueng Cham O Subdistrict Administrative

Organization
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