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Acceptance of electronic document management system technology by local officials

in Phu Pha Man Subdistrict, Phu Pha Man District, Khon Kaen Province.
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Abstract

This research aimed to examine the level of acceptance of the

electronic document management system among local government officials in
Phu Pha Man Subdistrict and to compare the level of technology acceptance
according to personal factors. The study employed a census of 200 officials. The
research instrument was a structured questionnaire consisting of three parts:
Part 1 elicited personal information (gender, age, educational level, and
position); Part 2 assessed the acceptance of the electronic document
management system; and Part 3 gathered additional suggestions. Data were
analyzed using descriptive statistics and inferential statistics to test differences.
The findings indicated that the overall level of acceptance of the electronic

document management system among local officials in Phu Pha Man Subdistrict was at
the highest level. When considered by dimension, behavioral intention to use
technology was at the highest level, perceived usefulness was at the highest level, and
perceived ease of use was at a high level. Regarding comparisons by personal factors,
the results showed that officials with different genders did not differ significantly in
overall technology acceptance. At the dimensional level, no statistically significant
differences were found in perceived usefulness and perceived ease of use; however,
behavioral intention to use technology showed a statistically significant difference.
Officials of different age groups did not differ significantly in overall technology
acceptance or in any individual dimension. In contrast, officials with different educational
levels showed a statistically significant difference in overall technology acceptance. By

dimension, perceived usefulness differed significantly, whereas perceived ease of use



and behavioral intention to use technology did not show statistically significant
differences. Moreover, officials holding different job positions demonstrated a
statistically significant difference in overall technology acceptance. When considered by
dimension, perceived usefulness and perceived ease of use did not differ significantly,

while behavioral intention to use technology showed a statistically significant difference.
Keywords : Technology Acceptance, Electronic Document, Local personnel
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