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Technology Acceptance of Electronic Document Management System among

Staff at Non Po Daeng Subdistrict Municipality,Pha Khao District, Loei Province.
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ABSTRACT

This research aims to study the level of acceptance of electronic document
management systems among local government personnel in Non Po Daeng Subdistrict
Municipality, Pha Khao District, Loei Province, and to compare the level of acceptance
of electronic document management systems among local government personnel in Non
Po Daeng Subdistrict Municipality, Pha Khao District, Loei Province, classified according to
personal factors. The population used in this study consisted of municipal staff using the
electronic document management system in Non Po Daeng Subdistrict Municipality,
Pha Khao District, Loei Province. The research was conducted using the entire population,
totaling 153 people. The research instrument used in this study was a questionnaire.
The statistical methods used in the research included frequency distribution, percentage,
population mean, standard deviation, t-test, one-way analysis of variance (F-test),
and comparison of differences using Fisher’s Least Significant Difference (LSD).

The research findings revealed that the overall acceptance of the electronic
document management system technology by local personnel in Non Pordang
Subdistrict Municipality, Pha Khao District, Loei Province, was at the "highest" level.
When considering each aspect, it was found that the intention to use technology had
the highest average score, followed by the perception of its usefulness, and the aspect
with the lowest average score was the perception of its ease of use. The hypothesis
testing considering personal factors revealed that age, education level, and job position
had statistically significant differences in the level of acceptance at the 0.05 level,

supporting the hypothesis. However, gender had no effect on the level of acceptance.

Keywords : Technology Acceptance, Electronic Document, Local personnel
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