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The Public Opinion on Disaster Management: A Case Study of Mae Salong Nok

Subdistrict Administrative Organization, Mae Fa Luang District, Chiang Rai Province
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ABSTRACT

This research aimed to: (1) examine the level of public opinions toward disaster
management, a case study of Mae Salong Nok Subdistrict Administrative Organization, Mae Fah
Luang District, Chiang Rai Province; and (2) compare public opinions toward disaster
management of Mae Salong Nok Subdistrict Administrative Organization, Mae Fah Luang
District, Chiang Rai Province, classified by personal factors. The population consisted of 14,965
residents living within the jurisdiction of Mae Salong Nok Subdistrict Administrative
Organization. The sample size was determined using Yamane’s formula at a 95% confidence
level with a margin of error of 5%, resulting in a sample of 390 respondents. Convenience
sampling was employed. The research instrument was a questionnaire. The statistical methods
used for data analysis included percentage, mean, standard deviation, independent samples
t-test, and one-way analysis of variance (ANOVA). Group differences were further examined
using Fisher’s Least Significant Difference (LSD) method.

The results revealed that the overall public opinions toward disaster management of
Mae Salong Nok Subdistrict Administrative Organization, Mae Fah Luang District, Chiang Rai
Province were at a high level. When considered by dimension, preparedness and recovery
recorded the highest mean scores at a high level, followed by prevention and mitigation, and
emergency response, respectively. All dimensions were rated at a high level. The hypothesis
testing results indicated that personal factors including age, educational level, occupation, and
monthly income significantly affected public opinions toward disaster management at the 0.05
level, whereas gender showed no significant effect on differences in public opinions toward

disaster management.

Keywords: public opinions, disaster management, subdistrict administrative organization
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