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Network Group for Promotion of Education Management Efficiency, Regional Special
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Abstract

This research aimed to 1) assess the priority needs for academic operational promotion
within service unit management under the network group for promotion of education
management efficiency, regional special education center 7 and 2) compare these priority needs
based on the respondents' demographic characteristics. The research population consisted of 332
administrators. The research instrument was a questionnaire regarding the needs for operational
promotion. The statistics used for data analysis included mean, standard deviation, and the
modified Priority Needs Index.

The research findings revealed that 1. The assessment of needs for promoting academic
operations ranked by mean scores from highest to lowest, was as follows: (1) early intervention
services (2) student registration, measurement and evaluation, and transition services (3)
promotion and support for inclusive education management (4) promotion and support for
rehabilitation of persons with disabilities through family and community participation (5) provision
of facilities media services and other educational assistance. 2. The comparison of needs classified
by respondents’ status indicated that gender, age, and educational level did not significantly
affect the needs for promoting the operations of district service units. However, job position
significantly affected the needs related to student registration, measurement and evaluation, and
transition services, while work experience significantly affected the needs related to the

promotion and support of inclusive education management.

Keywords : Needs assessment, Service unit management, Special education centers
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