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The Satisfaction of Parents with the Educational Management
of Banmaenaruatai School

Maenarua Subdistrict Mueang Phayao District Phayao Province
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Abstract

The purpose of this research article was to examine the level of parents’
satisfaction with educational management at Ban Maenareu Tai School, Mueang Phayao
District, Phayao Province, and to synthesize the administrative implications derived from
the research findings for practical application in school management. This study
employed a survey research design. The sample consisted of 81 parents of students
enrolled at Ban Maenareu Tai School. The research instrument was a five-point rating
scale questionnaire. Data were analyzed using descriptive statistics, including frequency,
percentage, mean, and standard deviation.

The research findings revealed that parents’ overall satisfaction with the school’s
educational management was at a high level. When examined by specific aspects,
academic administration and budget administration demonstrated the highest mean
scores, followed by personnel administration and general administration, respectively.
The findings reflect the effectiveness of school management practices across multiple
administrative dimensions, particularly in instructional management, budget planning
and utilization, as well as personnel development and support.

The results of this study provide empirical evidence that can be utilized by school
administrators as a basis for managerial decision-making, policy formulation, and
educational development planning. Moreover, the findings highlight the importance of
strengthening collaboration among schools, parents, and communities to enhance the

quality of educational management in a sustainable manner.

Keywords: parents’ satisfaction, educational management, school administration
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