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Abstract

This study aimed to examine the level of public satisfaction with the services
provided by Khelang Nakhon Municipality, Lampang Province, and to compare the
satisfaction levels of service users at Khelang Nakhon Municipality, Lampang Province.
The sample group consisted of 400 residents living within the jurisdiction of Khelang
Nakhon Municipality, Lampang Province. The statistical methods used for data analysis
included frequency, percentage, mean, and standard deviation. Inferential statistics
consisted of the t-test for comparisons between two independent groups and the F-test
using one-way analysis of variance (One-way ANOVA). Pairwise mean comparisons were
conducted using the Least Significant Difference (LSD) method.

The results revealed that: (1) the overall level of public satisfaction with the
services of Khelang Nakhon Municipality, Lampang Province, was at the highest level; and
(2) comparisons of satisfaction levels classified by gender, age, educational level, and
occupation indicated that respondents with different genders and ages did not differ
significantly in their satisfaction levels. However, respondents with different educational
levels and occupations exhibited significantly different levels of satisfaction with the

services of Khelang Nakhon Municipality at the 0.05 level of statistical significance.

Keywords: satisfaction, service utilization
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