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Parental Satisfaction with the Quality of Services at Chaiphanphong Pittaya

School, Phayao Province
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ABSTRACT

The research on the factors affecting the efficiency of academic administration
of Chaiyaphong Phitthaya School, Phayao Province, has the following objectives:
1) To study the level of academic administration efficiency of Chaiyaphong Phitthaya School,
Phayao Province, 2) Compare personal factors with opinions regarding the efficiency of
academic administration at Chaiphanphong Pittaya School, Phayao Province, among
administrators, teachers, and service users of the school. The research instruments
consisted of questionnaires, which the researcher created based on the conceptual
framework from the study of theoretical concepts, documents, and related research.
Data analysis was done by finding the mean and standard deviation.

Research Findings

1. The results of the analysis indicated that parents’ satisfaction with the quality of
services provided by Chaiyaphanpong Phitthaya School, Phayao Province, was at a high level
overall, which was consistent with the research hypothesis. When considered by dimension, all
aspects were rated at a high level. The dimensions ranked by mean scores from highest to lowest
were administration, teachers, and service personnel, followed by facilities, quality of instructional
management, educational management processes, and public relations and information
dissemination.

2. The guidelines for improving the quality of services for parents revealed that,
in terms of educational management processes, teachers provided good care and
attention to students. Regarding administration, teachers, and service personnel, clearer
explanations of the school’s educational management processes should be provided to
parents. In terms of facilities, traffic management and parking areas in front of the school
should be improved. For public relations and information dissemination, inquiries should
be addressed clearly and appropriately. Regarding the quality of instructional
management, emphasis should be placed on promoting students’ discipline and

responsibility.

Keywords: Satisfaction, Service Provision, Chaiyaphanpong Phitthaya School
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