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Tourists’Satisfaction Levels with Emergency Medical Services

at Khao Kho Emergency Center 2 Khao Kho District Phetchabun Province
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Abstract

The objectives of this research were 1. to examine the level of tourists’ satisfaction with
emergency medical services provided by Emergency Center Khao Kho 2, Khao Kho District, Phetchabun
Province, in four aspects—behavior, service delivery, information provision, and environment; and 2. to
explore guidelines for improving emergency medical services to better respond to tourists’ needs. This
study employed a quantitative research approach using a survey method. The sample consisted of 320
tourists who received emergency medical services. Data were collected using a structured questionnaire.
Descriptive statistics, including percentage, mean, and standard deviation, were used for data analysis.

The results revealed that the majority of respondents were female (63.75%), aged between
30-49 years (53.75%), employed in the civil service or state enterprises (46.88%), and had a monthly

income of 20,001-40,000 baht (55.00%). Overall satisfaction with emergency medical services was at
the highest level (; =4.51,5.D.=.49). When classified by aspect, the highest mean score was found in the
behavioral aspect (;:4.68,S.D.:O.52), followed by service delivery (;:4.64,S.D.:O.54), information

provision (; =4.52, 5.D.=0.58), and environmental aspect (; =4.18,S.0.=0.71), respectively. The first three
aspects were rated at the highest level, while the environmental aspect was rated at a high level.

The proposed development guidelines include: (1) environmental improvements, such as
renovating restrooms with separate facilities for males and females, expanding service areas, and
increasing parking spaces; (2) service delivery enhancements, including extending services to 24-hour
operation, developing an electronic queue system, and increasing the number of specialist physicians;
(3) information provision improvements, such as offering multilingual information, providing systematic
post-treatment guidance, and enhancing personnel language skills; and (4) personnel development
through ACLS training and continuous professional skill development. Implementing these
development guidelines would enhance the quality of emergency medical services and support the
policy of ensuring tourist safety.

Keywords Satisfaction, Tourists, Emergency Medical Services, Emergency Center Khao Kho 2
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