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People's Satisfaction with the Quality of Services Provided by Khlong Luang
Municipality, Khlong Luang District, Pathum Thani Province
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Abstract

This research aimed to examine the level of public satisfaction with the quality
of services provided by Khlong Luang Municipality, Khlong Luang District, Pathum Thani
Province, and to compare public satisfaction based on personal factors, including
gender, age, educational level, occupation, and monthly income. The study population
consisted of citizens who used the services of Khlong Luang Municipality. A sample of
400 respondents was selected using Cochran’s (1953) formula. The research instrument
was a questionnaire. Data were analyzed using descriptive statistics, including mean,
standard deviation, and percentage, as well as inferential statistics, namely the t-test
and one-way analysis of variance (One-Way ANOVA).

The results revealed that overall public satisfaction with the quality of services
was at a high level (x = 4.352, S.D. = 0.802). The aspect with the highest level of
satisfaction was equitable service provision, whereas the aspect with the lowest level
of satisfaction was clarity of service delivery channels. Furthermore, personal factors,
namely gender, age, educational level, and occupation significantly affected
satisfaction across various aspects. For example, males reported higher satisfaction with
service procedures and facilities than females, while females expressed higher
satisfaction with service personnel and equitable service provision. Older respondents
exhibited higher levels of satisfaction than younger respondents. Participants with lower
educational levels were more satisfied than those with higher educational levels. In
addition, business owners/self-employed respondents reported lower satisfaction

compared to state enterprise employees and civil servants.

Keywords: Citizen satisfaction service quality Khlong Luang Municipality
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