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Parental Satisfaction with Early-Stage Support Services for Children with Special Needs at
Phayao Special Education Center.
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ABSTRACT

This research aimed to (1) examine the level of parental satisfaction with early-
stage support services for children with special needs at the Phayao Special Education
Center, and (2) compare parental satisfaction with these services according to gender,
age, educational level, and occupation. The sample consisted of 213 parents of children
with special needs receiving services at the Phayao Special Education Center. The
research instrument was a five-point Likert scale questionnaire. Data were analyzed using
descriptive statistics, including mean and standard deviation, and inferential statistics,
including t-test and one-way analysis of variance (ANOVA).

The results revealed that (1) the overall level of parental satisfaction with early-
stage support services was at a high level, and (2) parents with different gender, age,
educational level, and occupation demonstrated statistically significant differences in
satisfaction at the .05 level for some variables. These findings reflect the effectiveness
and quality of early intervention services that emphasize systematic service delivery and

family-centered practices.

Keywords : parental satisfaction, early intervention, children with special needs,

Phayao Special Education Center
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