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Students’ Satisfaction toward a Sufficiency Economy-Based Learning Center:

A Case Study of Rajaprajanugroh 24 School, Phayao
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ABSTRACT

The objectives of this research were to 1) investigate students’ satisfaction
toward the services of the Sufficiency Economy-Based Learning Center, and 2) explore
guidelines for developing the Sufficiency Economy- Based Learning Center at
Rajaprajanugroh 24 School, Phayao. This study employed a survey research design. The
sample group consisted of 274 students from Rajaprajanugroh 24 School, Phayao,
selected via simple random sampling. The sample size was determined using the Krejcie
and Morgan table. The research instrument was a 5-point rating scale questionnaire. Data
were analyzed using mean (X) and standard deviation (S.D.).

The research findings revealed that the overall students’ satisfaction toward the
Sufficiency Economy-Based Learning Center was at a moderate level. When considering
each aspect, ranked from highest to lowest, the results were: learning promotion,
curriculum, and instructional management; place and environment; resources, materials,
equipment, and media; services; and information technology and modernity,
respectively. Regarding guidelines for development, in terms of information technology
and modernity, it is recommended to urgently improve the IT infrastructure and provide
sufficient modern equipment. For services and management systems, the focus should
be on reducing complex procedures (Lean Process) and utilizing technology to facilitate
the media circulation system. Regarding resources, materials, equipment, and media, a
needs assessment should be conducted to procure diverse and adequate learning
media.  Finally, concerning learning promotion, curriculum, and instructional
management, teachers should be encouraged to adopt active learning approaches

integrated with technology.

Keywords: Satisfaction, Sufficiency Economy-Based Learning Center
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