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A Study of Parental Satisfaction toward the Standards of Child
Development Centers under Chiang Wang Subdistrict Administrative

Organization, Phen District, Udon Thani Province, Thailand.
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Abstract

The purposes of this research were: (1) to examine the level of parents’
satisfaction with the services provided by the Child Development Centers under Chiang
Wang Subdistrict Administrative Organization, Phen District, Udon Thani Province; and
(2) to compare parents’ satisfaction based on personal factors in relation to the

services of these Child Development Centers.

This study employed a survey research design to investigate parents’
satisfaction in six dimensions: (1) administration and management of the Child
Development Centers; (2) personnel; (3) buildings, facilities, environment, and safety;
(4) academic affairs and curriculum-based activities; (5) participation and support from
all sectors; and (6) promotion of early childhood development networks. The
population consisted of 175 parents from seven Child Development Centers: (1) Ban
Chiang Wang-Sang Lan Child Development Center; (2) Ban Sang-Luang Sang Kham
Child Development Center; (3) Ban Dong Yai Child Development Center; (4) Ban Phon
Lao Child Development Center; (5) Ban Phon Than Child Development Center; (6) Nong
Sa Khrai Child Development Center; and (7) Wat Pa Sawang Chit Nimit Wanaram Child
Development Center. The research instruments included a review of related
documents and studies, as well as a questionnaire. The statistics used for data analysis

were mean, percentage, standard deviation, t-test, and F-test (One-way ANOVA).

The findings indicated that, overall, parents’ satisfaction with the services of
the Child Development Centers under Chiang Wang Subdistrict Administrative
Organization, Phen District, Udon Thani Province was at a high level. When considered
by dimension, all aspects were rated at a high level. The aspects ranked from highest
to lowest were as follows: (1) participation and support from all sectors; (2) academic
affairs and curriculum-based activities; (3) administration and management; (4)

personnel; (5) promotion of early childhood development networks; and (6) buildings,



facilities, environment, and safety. When classified by personal factors, the results were
as follows: (1) Parents with different genders demonstrated statistically significant
differences in overall satisfaction at the 0.05 level. (2) Parents with different ages
showed no statistically significant differences in overall satisfaction at the 0.05 level.
(3) Parents with different educational levels showed no statistically significant
differences in overall satisfaction at the 0.05 level. (4) Parents with different
occupations showed no statistically significant differences in overall satisfaction at the
0.05 level. (5) Parents with different average monthly incomes showed no statistically

significant differences in overall satisfaction at the 0.05 level.

Keywords : Parents’ satisfaction; Child Development Center standards; Child
Development Centers under Chiang Wang Subdistrict Administrative Organization; Early
Childhood Education.
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