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Parents' Satisfaction with the Management of Learning
Resources at the Phayao Special Education Center
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ABSTRACT

The purposes of this research were: (1) to investigate the level of parents’
satisfaction with the management of learning resources at the Phayao Special Education
Center, and (2) to compare parents’ satisfaction classified by general characteristics,
namely gender, age, educational level, and occupation. The population consisted of 66
parents, selected through purposive sampling. The research instrument was a satisfaction
guestionnaire developed by the researcher, with a reliability coefficient of .90. Data were
analyzed using descriptive statistics, including percentage, mean, and standard deviation,
as well as inferential statistics, namely the independent samples t-test and one-way
analysis of variance (One-way ANOVA).

The findings revealed that

1. Parents' satisfaction with the overall management of the leaming resources was high,
with the nature therapy garden receiving the highest average score. Next in line are the sensory
stimulation area, a self-sufficient vegetable garden, and a multi-purpose meditation
pavilion. The health and therapy gardens received the lowest score but were still in the
high range. This reflects that most learning resources are well-equipped in terms of
environment, materials, and equipment, and effectively promote children's
development.

2. A comparison of satisfaction levels among respondents of different genders,
occupations, and educational levels revealed that parents of different genders and
occupations had statistically significant differences in satisfaction at the .05 level. As for
the variables age and education level, no statistically significant differences were found

in satisfaction.
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