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People’s satisfaction toward civil registration services

of Dok Khamtai District office in Phayao Province
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Abstract

This research aimed to examine the level of public satisfaction with civil
registration services provided by Dok Khamtai District Office, Phayao Province, and to
compare public satisfaction levels based on personal factors. The population and
sample consisted of 398 service recipients at Dok Khamtai District Office, Phayao
Province. Data were collected using a questionnaire and analyzed using frequency,
percentage, mean, standard deviation, t-test, and one-way analysis of variance (One-

way ANOVA). The statistical significance level was set at 0.05.

The results revealed that the overall level of public satisfaction with civil
registration services at Dok Khamtai District Office was at the highest level. When
considered by aspects, satisfaction levels were ranked as follows: equitable service,
the appropriateness of service quantity and service locations, timely service, and

continuous service, respectively.

The comparative analysis showed that public satisfaction differed
significantly according to personal factors of age and marital status at the 0.05
significance level. In contrast, no significant differences in satisfaction levels were

found with respect to gender, educational level, and income.

Keywords: satisfaction, Dok Khamtai District Office, service provision, civil registration,

Phayao
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