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Abstract

This research aims to study the level of public trust in the judicial system in the digital
age, using Phayao Provincial Court as a case study, and to compare personal factors such as
gender, age, education level, marital status, occupation, and monthly income that affect public
trust in the judicial system in the digital age, using Phayao Provincial Court as a case study. The
sample group consists of 400 people who visit and use the Phayao Provincial Court for official
business. The research instrument is a questionnaire. The statistical methods used include
percentage, mean, standard deviation, t-test, and one-way ANOVA. Differences were compared
using the Fisher Least Significant Difference (LSD) method.

The findings revealed that: (1) the majority of respondents were female, aged between
29 and 44 years, held a bachelor’s degree, were married, worked as civil servants or employees
of state enterprises, and had a monthly income ranging from 10,001 to 20,000 baht; (2) the
overall level of public trust in the Office of the Judiciary in the digital era, a case study of
Phayao Provincial Court, was at a high level. When considered by dimension, integrity and
honesty recorded the highest mean score, followed by compassion, while competence had the
lowest mean score compared with other dimensions; however, it still remained at a high level.
These findings indicate that respondents consistently demonstrated a high level of trust in the
Office of the Judiciary across all dimensions; and (3) the hypothesis testing results showed that
personal factors including age, educational level, occupation, and monthly income had
a statistically significant effect on public trust at the 0.05 level, whereas gender and marital

status showed no statistically significant differences.
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