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Performance Efficiency in Procurement Management in Local Administrative

Organizations in Mae Fa Luang District, Chiang Rai Province
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ABSTRACT

This research aimed to: (1) examine the level of operational efficiency in procurement
and supply management within local administrative organizations in Mae Fah Luang District,
Chiang Rai Province; and (2) compare personal factors influencing the operational efficiency of
procurement and supply management in local administrative organizations in Mae Fah Luang
District, Chiang Rai Province. The sample group consisted of 289 procurement and supply
management personnel working in local administrative organizations in Mae Fah Luang District,
Chiang Rai Province. The research instrument was a questionnaire. The statistical methods
employed included percentage, mean, standard deviation, independent samples t-test, and
one-way analysis of variance (ANOVA). Differences among groups were further analyzed using
Fisher’s Least Significant Difference (LSD) method.

The research findings revealed that the overall operational efficiency of procurement
and supply management in local administrative organizations in Mae Fah Luang District, Chiang
Rai Province was at a high level. When considering each dimension, the aspects of value for
money and efficiency and effectiveness recorded the highest mean scores, followed by
transparency, while audit and inspection showed the lowest mean score. The hypothesis
testing results indicated that the overall operational efficiency was high, consistent with the
research hypotheses. Regarding personal factors, gender, job position, and length of work
experience had a statistically significant effect on operational efficiency at the 0.05 level,
whereas age and educational level showed no significant effect on differences in operational

efficiency.

Keywords: operational efficiency, local administrative organizations
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