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Abstract

The research titled Factors Affecting Organizational Commitment of 7-Eleven
Employees in Uttaradit Province aimed to (1) examine the levels of factors influencing
organizational commitment among 7-Eleven employees in Uttaradit Province, and (2)
compare personal factors affecting organizational commitment classified by gender,
age, educational level, and occupation. The sample consisted of 215 employees from
43 branches of 7-Eleven stores in Uttaradit Province. The research instrument was a
questionnaire. Data were analyzed using descriptive statistics including frequency,
percentage, mean, and standard deviation, and inferential statistics including t-test and
One-Way ANOVA. When significant differences were found, Scheffe’s method was
applied for pairwise comparison.

The findings revealed that most employees were female, aged between 31-40
years, and held a diploma/vocational certificate. The majority worked as general
laborers. Regarding organizational commitment, the overall level was found to be at
the highest level, particularly in the areas of organizational membership retention,
work effort, teamwork, and intention to remain with the organization. The comparison
of personal factors showed that gender did not affect organizational commitment,
whereas age, educational level, and occupation had statistically significant effects
(p < 0.05). Younger employees and those with higher educational levels demonstrated
higher commitment, while older employees and those with lower levels of education
showed decreased commitment. Additionally, employees working in government/state
enterprises exhibited significantly higher effort and responsibility than general laborers
and farmers. In conclusion, age, educational level, and occupation were key variables
influencing the organizational commitment of 7-Eleven employees in Uttaradit

Province, while gender had no significant impact.

Keywords: Organizational Commitment Personal Factors 7-Eleven Employees
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