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Abstract

The objective of this research is twofold: firstly, to study the level of
performance in fulfilling the duties of the civilian defense volunteer force, under the
jurisdiction of the Mae Na Chon Subdistrict Administrative Organization, Mae Chaem
District, Chiang Mai Province. Secondly, to compare the performance in fulfilling the
duties of the civilian defense volunteer force under the aforementioned organization,
categorized by gender, age, income, and education level. The population studied
comprises civilian defense volunteers who operate within the Mae Na
Chon Subdistrict Administrative Organization, Mae Chaem District, Chiang Mai
Province, totaling 77 individuals. Statistical analysis includes frequency, percentage,
mean, standard deviation, t-test, F-test, and One-Way ANOVA.

The research findings indicate that the overall performance in fulfilling duties
of the
Civil Defense Volunteers is at a moderate level (u = 3.16). Regarding income, the
aspect of providing assistance to disaster victims has the highest average score (u =
3.33), followed by maintaining peace and order (u = 3.17), providing relief to disaster
victims (u = 3.12), and disaster prevention and mitigation (u = 3.00) in respective
order.

Comparing the mean values of the performance in fulfilling the duties of the
civilian defense volunteer force, categorized by gender, it was found that gender
differences do not significantly affect the performance. Recommendations include
enhancing skills related to maintenance and repair of equipment and vehicles used

for operational tasks to ensure readiness for various situations.

Keywords: Mission of the Civil Defense Volunteers, The Mae Na Chon Subdistrict
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