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Services Marketing Mix Affecting the Decision Towards Noodle

Restaurants in Mae Chai District, Phayao Province
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The objectives of this research are: 1) to study the decision to use a noodle
shop in Mae Chai District, Phayao Province 2) to study and compare personal factors
with the decision to use a noodle restaurant in Mae Chai District, Phayao Province. The
subjects used in the research were users of noodle shops in Mae Jai District, Phayao
Province. A total of 396 people were surveyed using questionnaires as a data collection

tool. Statistics used in data analysis include frequency, percentage, mean, standard



deviation, t-test, and comparison of differences between more than two variables with
One-Way ANOVA analysis.

The results of a study on the service marketing mix that influenced the decision
to use a noodle shop in Mae Chai district, Phayao province, found that respondents
gave a high level of influence on decision-making. The first order in each side is as
follows: The product side is that the noodles are delicious. The price is the price is
suitable for the quality, the personnel side is the polite and hospitable staff, smiling
and cheerful, the physical appearance is to have enough tables and chairs for the
number of customers, and the service process is that the service process is not
complicated and complicated.

The results of the test differ in the level mean affecting the service marketing
mix in each area. Classified by occupation in the overall picture and considered in
individual areas, there is no difference. Classified by gender, age, and average monthly

income, there was a statistically significant difference at a level of 0.05.
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